
Page 1 / 4 
 

 
Liveaboard Diving after Covid-19 
Standard Operating Procedures 

 
In light of the impact and changes caused by the novel Covid-19 (Coronavirus), Jangkar want to reassure 
you that all our member liveaboards will be focused round-the-clock on the health and safety of all our 
guests and crew. 
 
Considering the rapidly evolving Covid-19 situation, Jangkar are taking standards for hygiene and 
cleanliness very seriously, as well as additional steps to ensure the safety of our guests and crew members. 
 
Jangkar has set-up procedures to follow the guidelines of the World Health Organization (WHO), Divers 
Alert Network (DAN), PADI and local health authorities. All our crew members will adhere to the latest 
guidance and hygiene protocols, they will be well trained to handle situations that may occur and we have 
confidence in their abilities. 
 
We will continue to monitor the situation closely to ensure the safety of each one of our guests; we will 
keep updating this communication regularly. We will do our utmost best to provide our guests with a very 
safe and healthy stay on board. 
 

General Health & Hygiene Guidance 

For Guests and Crew 
 

1. Minimise contact with other guests and crew not within your family/friend group, avoid hand 
shaking, no touching and respect physical distancing when possible. The WHO (World Health 
Organisation) recommends that people keep at least a 1 metre / 3 feet distance from each other if 
possible. 

 
2. Wash your hands often with soap and water for at least 20 seconds. 

 
3. Avoid touching your face (eyes, nose and mouth) because contaminated hands may transfer the 

virus to your body through these openings. 
 

4. When sneezing or coughing, cover your mouth and nose with bent elbow or tissue and immediately 
dispose of the tissue in an appropriate place. 
 

5. Use hand sanitiser in common areas. Hand sanitiser must be at least a 60% alcohol based. 
 

6. Self-monitor your health condition. Immediately report any fever, cough, or difficulty breathing to 
the Cruise Director. Face masks can limit transmission of the virus to others if you are sick or 
showing symptoms. 
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Guests 
 
Liveaboards will ensure that guests are given an extra, detailed briefing about the procedures regarding 
Covid-19. Liveaboards shall provide information to passengers on the potential risk of Covid-19 and advise 
on preventive hygiene measures. 
 

1. Guests must handle their own personal belongings, including scuba or snorkelling equipment. 
 

2. Where applicable, guests are encouraged to bring their own diving or snorkelling equipment, if 
possible. 
 

3. Guests must wash or sanitise their hands after touching their dive or snorkel equipment. 
 

4. Guests should avoid taking any unnecessary material on board the speedboats that is not needed 
for safety reasons or in-water operations. 

 
5. Guests should preferably use defogging products to defog their mask, the use of saliva is 

discouraged. 
 

6. After a dive or snorkel guests must not use buckets to rinse masks: rinse them in open water 
instead. 
 

7. Guests must look after their own masks, placing them in their own designated individual 
container/area. 

 
8. Where applicable, distancing rules should be respected in relation to the following operations: 

 
• Buddy Checks: divers should be reminded to avoid touching other divers’ equipment, especially those 
parts that come into close contact with the diver’s face and mouth. A visual buddy check should be 
carried out, with self-demonstration and verbal confirmation. 

 
• Gas sharing: both in case of emergency and when performing drills, it is recommended to use an 
alternative gas source and avoid donating the regulator from which the diver is breathing. 
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Crew 
 
Liveaboards will provide information to crew on the potential risk of Covid-19 and give training on 
preventive hygiene measures. 
 

1. Minimise contact to your fellow crew members only and keep 1m distance if contact with crew 
from other boats is necessary. 
 

2. To prevent crew infection between cruises, crew must stay on board as much as possible and must 
have permission of the Captain and/or Cruise Director to go on shore. They must adhere to all 
health and hygiene guidance while on land. 
 

3. Crew should avoid touching guest’s diving or snorkelling equipment wherever possible, excluding 
dive tanks. 

 
4. Dive and snorkel equipment should be loaded on board speedboats when it’s already assembled, if 

possible. Otherwise dive or snorkel equipment can be assembled by guests once on the speedboat. 
 

5. Rental equipment will be disinfected after use, at the end of the cruise. 
 

6. Make sure distancing rules are respected also when divers enter and exit the water. Respecting 
distance on the surface may be difficult in the presence of current: the use of tag lines or lines 
secured to a floating buoy, with spacing indicated with tape or colour bands may assist in 
maintaining the appropriate distances. 

 
7. Staff handling materials and equipment and dive tanks must practice hand washing and disinfection 

of high-touch areas including dive tanks and fill stations. It is important that all those carrying out 
refilling operations follow correct hygiene procedures by washing hands. 

 
8. Personal hygiene and physical distancing procedures should also be observed in gas refill areas. 

Only authorised people should be allowed to be in the immediate vicinity of compressors. 
 

9. Particular care is required when using alcohol-based disinfectants, including hydroalcoholic hand 
solutions. A small percentage of alcohol, a highly volatile and flammable substance even at 
relatively low temperatures, can cause fire or explosion. Avoid direct or indirect contact with 
equipment, cylinders and filling hoses used for oxygen-enriched air. Wherever possible, it is 
preferable to use simple soap and water to clean hands. 
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Boat 
 
Liveaboards will adhere to preventive hygiene measures in order to minimise the risk of contamination on 
board. 
 

1. Health, hygiene and safety notices specific to Covid-19 prevention will be displayed on board. These 
notices will be created by Jangkar and distributed to all members. 
 

2. Common areas will be disinfected, in particular tables, door handles, hand railings. 
 

3. Proper hand washing facilities are provided in cabins and hand sanitiser will be available on board, 
especially in common areas. 

 
4. Meal service will be provided in a safe and hygienic manner. 

 
5. Guest’s dive and snorkel equipment will be transported and stored in individual containers/areas 

marked with guest’s name. 
 

6. Avoid washing dive or snorkel equipment in one big rinse tank. 
 

7. Ensure high hygiene standards are adhered to when cleaning the boat for the next group of guests. 
 
 
 
 

Emergency Action Plan 
 
Emergency Action Plans for suspected infection, infected staff or guests and crew, as applicable, will 
include specific instructions to maintain infection control and commence with immediate isolation of 
suspected infected persons. 
 
If the Covid-19 symptoms are displayed by a guest: 
 

• Provide them a mask to put on. 
• Inform them to move to an isolation area. 

 
The patient should isolate themselves until a clinical team arrives to transfer the patient 
to appropriate health facility for testing and initial care. Patients can also safely transport themselves to 
the Covid-19 treatment centre if applicable.  
 
 
 
 
 


